Toyota Recalls Certain 2024 M odel Year Toyota
Grand Highlander and Lexus TX Vehicles

June 20, 2024

PLANO, Texas (June 20, 2024) — Toyota is conducting a noncompliance recall involving certain model year
2024 Toyota Grand Highlander and Lexus TX vehicles. Approximately, 145,000 vehicles are involved in this
recall inthe U.S.

The curtain shield airbag on both the driver’s and passenger’ s side may not deploy as intended during certain
crashesif the driver or passenger windows are rolled down. If this occurs, the vehicles may not meet afederal
safety standard, increasing the risk of injury during certain crashes.

Toyota and Lexus dealers will replace the curtain shield airbags with improved ones, free of charge.
Customers were initially notified about thisissue by August 19, 2024.

Production and sales resumed in late October, in addition to the remedy being made available to dealers. Toyota
will begin sending notices to customers on how to receive their remedy starting in early November.

Information about automotive recalls, including but not limited to the list of involved vehicles, is current as of
today’ sfiling date and is subject to change thereafter. To see if your vehicleisinvolved in asafety recall visit
Toyota.com/recall or nhtsa.gov/recalls and enter your Vehicle Identification Number (VIN) or license plate
information.

For any additional questions, Toyota customer support is also available by calling the Toyota Brand Engagement
Center (1-800-331-4331) for Toyota vehicles. Customer support is also available by calling the Lexus Brand
Engagement Center (1-800-255-3987) for Lexus vehicles.


https://www.toyota.com/recall
https://www.nhtsa.gov/recalls

