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PLANO, Texas (Jan. 29, 2025) — Toyota is conducting a safety recall involving certain 2023 model year
Toyota and Lexus vehicles in North America. Approximately 1,700 vehicles are involved in the recall for the
U.S. from the following product lines – Toyota Corolla, Corolla Cross, Corolla Cross Hybrid, Highlander,
Highlander Hybrid, Tacoma, Lexus NX 250, NX 350 and RX 350 vehicles.

The affected vehicles may not have been correctly inspected in a prior recall to determine if a replacement of the
spiral cable assembly in the steering column that controls the driver’s side airbag was needed. A loose
connection in the spiral cable can cause the airbag warning light to illuminate, and the driver’s airbag may not
deploy in a crash. As a result, the vehicle will not comply with a federal safety standard and may increase the
risk of injury to the driver in the event of a crash.

For all involved vehicles, Toyota and Lexus dealers will inspect the serial number of the spiral cable with an
improved process and, if necessary, replace it with a new spiral cable at no cost to customers.

Owners of these vehicles included in the recall will be notified by late March 2025.

Information about automotive recalls, including but not limited to the list of involved vehicles, is current as of
today’s filing date and is subject to change thereafter. To see if your vehicle is involved in a safety recall visit
Toyota.com/recall, Lexus.com/recall, or nhtsa.gov/recalls and enter your Vehicle Identification Number (VIN)
or license plate information.

For any additional questions, Toyota customer support is also available by calling the Toyota Brand Engagement
Center (1-800-331-4331) for Toyota vehicles, or the Lexus Guest Experience Center at 1.800.255.3987 for
Lexus vehicles.

https://www.toyota.com/recall
https://www.nhtsa.gov/recalls

