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PLANO, Texas (Feb. 13, 2025) — Toyota is conducting a noncompliance safety recall involving certain 2021-
25MY Sienna vehicles in North America, Asia, and other regions/countries. Approximately 168,000 vehicles are
involved in the recall for the U.S.

The bolts connecting the split 60/40 third-row seat backs to the recliner assemblies may not have been tightened
to specification, causing the subject vehicles to not meet certain safety standards. A seat back in this condition
may not perform as intended, leading to an increased risk of injury to a seated occupant.

For all involved vehicles, dealers will tighten these bolts on the third-row seat assemblies to proper specification,
free of charge.

Toyota will notify customers by mid-April 2025.

Information about automotive recalls, including but not limited to the list of involved vehicles, is current as of
today’s filing date and is subject to change thereafter. To see if your vehicle is involved in a safety recall visit
Toyota.com/recall or nhtsa.gov/recalls and enter your Vehicle Identification Number (VIN) or license plate
information.

For any additional questions, Toyota customer support is also available by calling the Toyota Brand Engagement
Center (1-800-331-4331).

https://www.toyota.com/recall
https://www.nhtsa.gov/recalls

