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Snce the Lexus LC500 Convertible was revealed at the 2019 Los Angeles Auto Show, people have been
salivating, just waiting to get their hands on it. And the wait is almost over. This feat of engineering is equipped
with the same luxurious interior and 471-hp 5.0-liter V-8 engine as the original coupe, that same familiar roar



of the engine, but now just a little bit sexier.?

We got a chance to sit down with two members of the Lexus team that created this beautiful car — Chad
Deschenes and Josh Burns —?to talk about what it’s like when you' re behind the wheel of this car.

Full transcript below.

Tyler Litchenberger: [00:00:00] Hey, everyone. It's Tyler. And welcome back to Toyota Untold. Since the
Lexus LC500 Convertible was reveaed at the 2019 LA Auto Show, people have just been salivating, waiting to
get their hands on it. And the wait, it’s almost over. This vehicle is equipped with the same luxurious interior,
and 471 horsepower, 5.0 liter, V8 engineisthe original coupe. That same familiar word, the engine, but, now,
it'sjust alittle bit sexier.

My co-worker, Audrey, has been drooling over this car like many of our customers. And | always like to tease
her because she used to work on the Lexus side of the business. And now, she works on the Toyota side of the
business. So, every time she says, “LC,” | say, “You mean Land Cruiser?’ She does not appreciate this. But we
get agood laugh over this, and she just cannot wait to get her LC Convertible.

Kelsey and | got the chance to sit down with two members of the Lexus team that worked on this beautiful car,
Chad Deschenes and Josh Burns, to talk about what it’s [00:01:00] like when you get the opportunity to get
behind the wheel of this car.

So, today, on Toyota Untold, Kelsey, we are talking about the Lexus LC Convertible. And today, we have Chad
Deschenes and Josh Burns from Lexus who are going to talk about it.

Kelsey Soule: Welcome to the podcast.
Chad Deschenes: Thanks for having us.
Josh Burns. Thank you.

Tyler Litchenberger: And if people remember, Josh has been on our podcast before, but you were on the
Toyota side. And now, you’ ve made your way over to Lexus.

Josh Burns: We'real one big family.
Tyler Litchenberger: Exactly. One Toyota.
Kelsey Soule: He went over to the fancy side.

Tyler Litchenberger: So, LC Convertible. This started off as a concept, right, that was unveiled at the Detroit
Auto Show?

Chad Deschenes: Yeah. It was adlight little teaser that we want to showcase off to the public and kind of get a
reaction, see what people thought about it.

Tyler Litchenberger: Andwhat do people think about it?
Chad Deschenes: We're making it. So, that’ s the reason why-

Kelsey Soule: That'sright, yeah.



Chad Deschenes: ... everyoneisvery, very excited about this vehicle. And quite frankly, that’s one of the
beauty parts of the LC. Once you looked at it, you knew it had to be a convertible someday. It's what the people
[00:02:00] wanted. So, now, we finally released that in LA and we're excited to have that coming.

Tyler Litchenberger: That'sright. At the LA Auto Show, it was the big unveil of the convertible. Listen, | love
todriveatank. | driveaGX. | talk about it al thetime. A lot of people are moving towards SUVs or we' ve been
moving towards SUV over the past couple of years. Why a convertible? Why like redesign this? And then, why
aconvertible?

Chad Deschenes: Well, from my perspective, | think for being a car guy and a car enthusiast, | personaly own
an LC. | absolutely love this car to death. And why make a convertibleislike | said earlier, once you look at it, it
just was dying to have the top off. To be able to redlly listen to that engine when you’ re driving down the road
and, also, just have that breeze going by you.

It'sone thing at Lexus, we haven’t had a convertible for about three years. So, we' ve had that missing from our
lineup and our dealers, our owners. And quite frankly, the public have been asking, “When'sthat convertible
coming?’ And LC isjust that perfect [00:03:00] halo to really bring that style, beauty, and luxury into our
vehicles.

Kelsey Soule: Like do you think that the market for convertibles, although you said that dealers and consumers,
you know, are asking for it and the LC was the perfect vehicle for it, do you think it’s kind of a niche market,
like more of an enthusiast car?

Chad Deschenes. It'sagreat question. The marketplace actually has a good area of convertibles and coupesin
that performance luxury coupe buyer. So, there' s actually a good marketplace for us. And potentially, we see
that the convertible is actually going to open up some new doors and opportunities for us to take even alittle bit
more of that market share that we' ve had before in the past.

Kelsey Soule: Yeah. And | mean obviously comparatively to the flagship sedans, we' re never going to have the
volume that we do in those vehicles, right? Because it’ s never the intention, right? I’m assuming. I'm like, I'm
just saying thislike | know.

Josh Burns. Well, Chad brought up an interesting word earlier, halo. | think LC isahalo vehicle for us. So, itis
alittle bit more of aniche, but it’s a high-performance, grand touring [00:04:00] coupe. And we' ve really taken
that and put it into convertible form. And it’sreally more of an expansion of that halo flagship vehicle family.
So, it’skind of an extension of the family. And you'reright, it’s not going to do the volume of an ES or, you
know, one of our big selling vehiclesbut it is more of aniche. And | think that, also, it gives us some of the
liberties to do some of the things that we' ve done, like with the Powertrain, for instance.

WEe're going alittle bit different direction than alot of people. There’s so much buzz around electrification and,
you know, aturbo-charged V6 or asmaller displacement engine. We have alarger displacement V8ina
convertible. That’s a huge sell for buyers because it’s such avisceral ... Chad, can speak to it. He owns one.

Chad Deschenes: Yeah. It just makesyou alot ... it’slike avacation every single day when you get inside of
the vehicles.

Kelsey Soule: Wow! Thereis no better endorsement than a vacation-
Tyler Litchenberger: Really?

Kelsey Soule: ... every day in your car.



Chad Deschenes: And honestly, | can attest to that every single day. It's having a V8 inside of avehicle,
especialy in thismarket. Like you said, [00:05:00] most people are going and most brands are going down
smaller displacement, adding in turbochargers for fuel economy and other reasons behind that. But the V8is
there' s something about it that just gets your blood pumping. It makes you feel alive. It makesyou feel
connected to it, and quite honestly, puts a smile on my face every day.

Kelsey Soule: Yeah.

Tyler Litchenberger: So, what’s different about this vehicle?

Chad Deschenes: So, different part is the top’s out now. So, the top is off-
Kelsey Soule: Wow!

Chad Deschenes: ... so to speak, letting that sun in. So, previously, before in the past, the LC had an optional
either having a glass roof or having a carbon fiber top. This opens up the doors, so to speak, or the roof with a
new fabric top that’ s been designed that has electric and hydraulic opener and closer.

And why that’ s important, electric and hydraulic? Some brands go with al electric top, and that takes ... it's all
about speed in opening and closing it, but it can’t really deal with the weight over along period of time. Others
have hydraulic, which helps with weight. So, being electric and hydraulic, [00:06:00] best of both worlds
combined into this, it’s able to open and close very quickly. So, open in 15 seconds.

Josh Burns. Yeah, closing about 16.
Kelsey Soule: Isthat apriority for people? And why?

Josh Burns: Double that. And you might start getting to the answer because, you know, | think there’s been a
focus from some manufacturers to make it be the fastest-

Kelsey Soule: What?

Josh Burns. And there' s some that don’t place much emphasis on it at all when you start seeing the times that it
takes. But yeah, you want to get in and go. So, it gives you the ability to do that without having to sit and wait.

Y ou can’t operate them at full speed, for instance. Ours, actually, you can operate up to roughly 31-32 mile per
hour. So-

Kelsey Soule: Okay. So, I’ ve obviously never owned a convertible. | didn’t know that you couldn’t just like hit
the button at any given time.

Chad Deschenes: There’'salot of wind at 60 miles an hour on these highways here, especially on Dallas North
tollway.

Kelsey Soule: Oh, I’'m not going 60.

Chad Deschenes. We're going to 80, that’ sfor sure, especialy inthe LC. You're lucky if you' re [00:07:00] not
going over that.

Josh Burns: Aslong as speed ... speeds per-
Tyler Litchenberger: Speed limits, yeah.



Chad Deschenes: Speed limits.

Tyler Litchenberger: Obvioudy, I’m not auto-buying you to go 80.

Chad Deschenes: We'rejust talking about like New Mexico out in the desert.
Josh Burns: Of course.

Kelsey Soule: Okay. So, got it. So, because when you get in the car, you want to put the top down and take off.
And so, that’s a priority.

Tyler Litchenberger: If it startsraining or something like that and you’ re going 30 miles per hour.

Chad Deschenes: Yeah. If you've actually ever seen a convertible person that has a vehicle at a stoplight, and
you see them opening up their top. And then, all of asudden, it’sagreen light. And either their topstaking a
very, very long time, and everybody starts honking their horn, like move, move, move.

Kelsey Soule: All right. Good to know.

Chad Deschenes: Or they are just sitting there going, “Oh, what do | do? What do | do?’ And then, they just let
it go. And then, it’s halfway open. And then, they start driving off. It'slooks kind of funky. So, it’s nice having
it going faster for you.

Kelsey Soule: Okay. Well, you touched ... Josh, you said something earlier, and | know there's probably aton
of people that know what thisis, but we' ve mentioned the term halo vehicle alot this year asit pertainsto Supra
What does halo vehicle actually mean for non-auto people?

Josh Burns: It'sagreat question.
Tyler Litchenberger: [00:08:00] For my mom who’s listening.

Josh Burns: Well, | think not everybody’ s going to buy a Supra, right? But it definitely draws attention to the
brand. So, it’s an aspirational vehicle. It's something that there are people that seriously look at it and say, “I
need to have one. I’m going to buy that vehicle.” And there’s some that look at it and dream about it, right? So,
it's an aspirational vehicle for us. And it’s a performance vehicle, and it sets a certain standard, | think. LC does
that for Lexus aswell. And not everyone’ s going to necessarily buy it, but it draws attention to the brand. And |
think it's, | don’t know, it’s aheadline for you, right? Redlly, it's-

Chad Deschenes: It'saspirational.

Josh Burns: It absolutely is.Truth betold, | think for alot of people, a 4Runner is not necessarily a halo
vehicle, but it's an aspirational vehicle.

Kelsey Soule: Exactly for me.
Josh Burns: 1 think for alot of people, yeah, 4Runners, you feel like, you know, there’' s a certain mark, | think.
Kelsey Soule: Mom and | made it, a4Runner.

Josh Burns. Wéll, you see, yeah, [00:09:00] on the Toyota side, that’s been Land Cruiser for-over 60 years
herein the US. And then, for the Lexus side, LX does that on the SUV side aswell. | think for alot of people, a
Lexus does that, youknow. Toyota may have been their entry into the brand or maybe they had an ISinitially on



the Lexus side, but, you know, they may aspire that thisis the vehicle | want.

Tyler Litchenberger: Yeah. It'seither that. | fedl likeit’'s either aspirational or it’s that emotional connection
that you have to avehicle or brand, basically, that makes it a halo product.

Josh Burns. Well, and there’s ... you know, you look at-
Tyler Litchenberger: It brings goodwill to the rest of the brand, that vehicle.

Josh Burns: It does. And you look at what it is, | mean, it is adedicated focus on driving and driving
performance. So, it may be an aspiration for someone and it might be just a dream for them. And for others, you
know, it's areality that they want to drive every day, but it definitely draws attention to the brand and it elevates
all of the other vehicles, | think, in away.

Tyler Litchenberger: Now, | have to give a shoutout to Audrey on my team. Audrey is[00:10:00] obsessed
with the LC Convertible. Not just that. She has an L C sticker on her Iaptop. And come end of next year, end of
2020, sheis going to be getting an LC Convertible.

Chad Deschenes: What?

Tyler Litchenberger: It'sall shetalks about. Are these the customers or guests that you’ re hearing from that
have been like, “| want thiscar.” | mean, steady drum beat from Audrey on this.

Chad Deschenes: | think for everyone that I’ ve met that have had an L C or talking about L C Convertible, that’s
kind of their mindset. As soon asthey saw it, they fell in love. It'skind of that first love emotion. That waslike
for myself. | saw it at our dealer meeting back in 2012, the concept car.

Tyler Litchenberger: When did it come into your career? Like when did it come? You saw it at adealer
meeting, but when did it come into your work life?

Chad Deschenes: To work life, that’s a great question. | got to be involved with actually helping launch the
vehicle, the technical side from the Lexus College. So, | helped go around and talk to the media and the press
about the vehicle. So, | started falling alot in love with it and speaking with the chief engineer, and other
[00:11:00] engineers on the vehicle, and the chief designer, and really starting to understand the backstory of the
vehicle and their passions that they wanted to bring to life onit. And it’sjust kind of interesting to see avehicle
that changed the look and perspective of Lexus or even any car manufacturer just by one vehicle.

I think that’ s kind of like the halo aspect as well. This convertible kind of opens those doors for the people that
arelike, “Well, | would love to have it but | would like to have a convertible as well to have the top down.” |
may have chosen to go that route aswell if it was available when it came out to start with. However, | likeit to
have a hard top too, which is nice for the performance aspect. This vehicle, playing around with it now isjust it’s
almost adream in away. Have your dream car in front of you, grab it, and then literally, you get paid to talk
about it. | mean, you can't find a better gig in the [00:12:00] world that that.

Kelsey Soule: So, | want to talk about ... likel mean, it is an aspirational vehicle. So, for some people, they
may never bein it unlessthey go test-drive it or whatever. So, | want to talk about like all of the aspects of the
vehicle, especially from somebody who owns one. Like can you walk us through alittle bit of the description of
what it'sliketo beinit?

Tyler Litchenberger: Paint apicturefor us.



Kelsey Soule: To driveit, you know? And then, also, if you’ ve worked with the engineer, comment some of the
ideas behind the vehicle and why decisions were made the way that they were.

Tyler Litchenberger: Yeah.
Chad Deschenes: Sure, absolutely. So, approach it.
Kelsey Soule: Open the door.
Tyler Litchenberger: Yeah.

Chad Deschenes. Well, first off, it'sall about walking up to the car first. So, just looking at the vehicle alone,
that’ s kind of the starting point. When you start feeling the drive in your blood. When you want to just go to the
grocery store, as soon as you walk into your garage and you see the vehicle, you say, “Maybe we'll go alittle
longer today.” | aso have a 4Runner, and the 4Runner islike, “Oh, | want to go off roading,” but you have to
schedule that time to do that. LC is[00:13:00] like any single time that you want to take alonger drive. And
that’ s kind of an amazing vehicle.

S0, once you get inside the vehicle, it kind of just starts wrapping around you. As soon as you sit inside those
seats, they just hug you. And | call it the hugging action that you’ re looking for every single day. So, it kind of
gives you that cushion feel, feel connected.

Tyler Litchenberger: More of ahug than like the F Sport seats?

Chad Deschenes: Yes, absolutely. And | have the touring seats, and they have a performance seat. Actualy, it's
even ... they hold you in tighter.

Kelsey Soule: So, what is a performance seat like?

Chad Deschenes: So, a performance seat basically wraps around you from your backside al the way up to your
shoulder blades.

Tyler Litchenberger: Love handles. | just want to paint the picture.

Chad Deschenes: It really hold you in exactly. It just wants to grab your love handles and go all the way up to
your neck. It kind of holds you in. But the main point of that isyou feel secure. So, when you’ re going around
like an on-ramp, let’ stry to bring it home alittle bit here. Y ou go on an on-ramp that kind of hasa curveto it,
and you' re accel erating going up through that corner. In aregular seat on anormal vehicle, [00:14:00] you'll
start feeling alittle bit of adlide into it. Y ou can feel your back moving across the seat |€eft to right.

Kelsey Soule: You're bracing alittle bit, yeah.

Chad Deschenes. So, you're starting to use your abdomen alot, so it can tire you out. With a performance
vehicle, you're constantly trying to stay at afaster speed around the corner when you’ re on aracetrack. So, the
whole point of sports seats and performance seats are to hold you in, so that way, you can do it for along period
of time. So, with it holding you in to the seat all the way up to your shoulder blades, you fedl that seat just almost
like one with you. So, when you go around those corners, you' re staying put. No matter how hard you’ re going
into the corner, your head may turn alittle bit, but that’s about it. So, you’re going to feel alittle bit more
relaxed.

Kelsey Soule: So, it’s keeping your focus on driving instead of what your body’ s doing while you' re driving.



Chad Deschenes. Yeah. And you can do it longer because once you start driving at those speeds, you don't
want it to stop for any reason. So, you don’t want to get tired. So, having those types of seats inside of agrand
touring coupe made to go for long-distance drives, enjoy those canyon [00:15:00] roads or some nice country
roads herein Texas, for example, you want to go for along period of time and not betired. So, it'sagreat point
of our Lexus vehicles over the recent years are really focusing in on how comfortable you are in the seats, so
you're more relaxed and more refreshed. And we want you to be able to take that vehicle and keep going, and
going, and going.

Kelsey Soule: Yeah. Okay. So, now, we're sitting in the seats, turn the car on, I’m assuming. We're getting
there.

Chad Deschenes: Turning the car on, that’s an experience in itself. It just roars and says hello.
Josh Burns: It'skind of amost agrowl to it, I think, right? Like, I don’t know. Growl, is that right?

Chad Deschenes: And then, the gauges just come alive. Kind of like on our Lexus vehicles, we pulled over a
lot from our LFA supercar and brought in alot of that into our vehiclestoday. So, one of the things you start
noticing in our performance vehiclesisa TFT LCD display that kind of just wakes up and moves, and it actually
iskind of cool. And it has ametal circular bezel ring [00:16:00] in the middle to focus in on your tachometer and
speed, so that way, you' re just focused in one way.

If you need more information as we do with safety systems and things like that nowadays, you can look at your
fuel economy and everything else. Y ou can tap a button on the steering wheel and that bezel actually slides and
moves over. Now, that could be silent. They could have made it that way, but they actually have a mechanical
noise of it sliding when it moves, which is actualy, | think, really, really cool about the vehicle. It makes it more
mechanical, more robust of avehicle. And that can be interchanged. Y ou can select how you want to drive. If
you want to be an eco-mode, | personally haven’t put my car ever in eco-mode. Comfort, which iskind of nicein
some of the expansion joints here in Texas.

Kelsey Soule: So, what isthat? What are the differentiations there?

Chad Deschenes: So, eco-mode basically is all about trying to focusin on proper RPM levels and gear shifting
to have higher fuel economy for you. Then, you go to the comfort mode, which actually, this vehicle has what’s
called adaptive variable suspension, [00:17:00] which actually has 650 different levels of dampening force. So, it
can actually completely adjust to any surface on the road that you’ re going into. That will relax it out to kind of
take out of the small undulationsin the road and make it alot smoother, which isreally, really nice.

Then, you have your normal mode right in the middle. So, that’ sjust every single day life looking for
performance and fuel economy and an average perfect ride that pretty much you need on every single day.
That’ s pretty much where | leave it. However, when you want to go on the country roads or drive alittle harder
and you go on the racetrack, we have Sport S, and then we have Sport S-plus mode.

Sport S, that changes the throttle input and the gear ratio on the vehicle to hold the gears longer. So, that way,
you'rein ahigher RPM level. So, that way, you’ re hearing more from the engine, you have alittle bit more
torque going into it. So, basically, it’s that power you want in like alane change. So, if you're trying to pass
somebody with alane change, you want to get up and go really quickly. That’s[00:18:00] where you want to be.
It'skind of where it tries to place you al the time.

Josh Burns: You don't want it to settle back into agear, right? Y ou want it to stay at a higher RPM, so that you
have the more throttle response.



Chad Deschenes: Yeah. So, nothing’sin front of you, you're just ready to go. And then, Sport S-plus addsin a
little less electric power steering assist. So, that way, you fedl alittle bit more out of the road for the steering
wheel. And also, it changes the adaptive variable suspension to be more sport-tuned. So, you're feeling
everything out of the road, but it keeps the vehicle extremely flat.

That was actually the biggest thing that | heard from my father actually inside the vehicle for the first time. He
was like, “This car just rides so flat around corners, | can't believeit.” He's so used to like older Corvettes and
older Mustangs that he used to have as a kid that he always strived for and loved, and they kind of had that |ean
and body roll to the vehicle. Andit’s ... it’s nothing like the modern-day performance cars and what this vehicle
can do and just stay so flat around corners. You just feel so [00:19:00] much more stable and you feel like a
better driver because of it, which iskind of nice.

Josh Burns: And | think those are some important points that were kind of carried over from a coupe to
convertible, isyou're ... you're going to lose some of that rigidity. So, some of that performance that you're
going to get out of a coupe. We talked alot about that that with Suprain the past. So, some of that performance,
you get on the coupe side, you have afirmer structure so you can put more demands on it with your suspension
with how firm all of those elements are, so that the car can respond to that. Y ou lose some of that with a
convertible because you lose the top. So, you don’'t have that same-

Kelsey Soule: The weight.

Josh Burns: It'snot even just the weight, it's also just the structure itself. Y ou have more bracing in the top of
it, right, that allows you to kind of put more force at each corner of the vehicle. So, that was one of the big
changes that engineers really looked at, istrying to retain that structural rigidity, so that it’s[00:20:00] not going
to be identical to coupe, of course, so that they can kind of retain those same characteristics that Chad’ s speaking
to on the coupe side and have that trandate over to convertible.

Tyler Litchenberger: And Josh, what was the response from the media?
Josh Burns: Unbelievable.
Tyler Litchenberger: Yeah?

Josh Burns. Yeah, they loved it. So, we did a couple of cool things thisyear. So, we didn’t have a traditional
press conference at LA. We had our traditional booth space, so anyone that went there and attended the show, it
looked like business as usual. But on the front end of the show, instead of doing a traditional press conference,
we actually had a party offsite. And it was cool. We got to kind of tell that LC story. We had coupe there, we had
convertible there, and we also had the LF-30 Electrified concept vehicle. But the convertible, no doubt, was the
star of the show. Everyone loved it. And kind of to Chad' s point earlier, | think alot of people said it kind of
feelslikethisiswhat it was all along.

Kelsey Soule: Yeah. Yeah. | think that’skind of ... like | was confused for abit. | waslike, “Wasn’t it alwaysa
convertible?

Josh Burns: Well, [00:21:00] you know what, it’s funny too because the same, we just talked about kind of
structural rigidity and the performance angle, like that’s a very important component to this vehicle but also the
lines. Chad talked about falling in love with the lines earlier.

Kelsey Soule: On the outside.



Josh Burns: That was a huge part of the design story with convertible is making sure you retained like that
sleek, sexy curvature that everyone really loves about L C. It was kind of trying to make sure that it doesn’t just
look like an LC with the top cut off, you know. It still retains those lines. So, there’ salot of little careful detail

in how the top dlidesin. Y ou know, aside just from the quality of the components of how it functions, but also
just making sure that when it comes to rest, you know, that it is covered and it looks clean and that all the linesto
kind of keep certain sounds out that you want, like wind deflectors and stuff. Like all those things are just very
carefully crafted to make sure it doesn’'t take away from the overall vehicle.

Chad Deschenes: Yeah. And besides that, they had to add in the fact of making sure you still have trunk space
[00:22:00] with the convertible, which, actualy, they did aremarkable job on this vehicle. So, the convertible
top, actually, if you look at our LC Hybrid, we used to have a hybrid battery behind the rear seats on that vehicle.
The convertible top fitsjust in that exact same spot. So, you still have great trunk space for this type of avehicle,
which really helps with the usability of every single day. So, that was one of the biggest things | learned from the
engineers was that was the hardest point is to create those lines, so that way, it didn’t look like it was just
chopped off and to keep it right in that trunk area where the top could just stay put and stay down.

Tyler Litchenberger: Josh talked about the mediaresponse. What was the dealer response? Are dealers excited
about this vehicle?

Chad Deschenes. So, that’s a great question. And dealers have been asking for thisand loveit.
Kelsey Soule: For themselves or for their customer?

Chad Deschenes: For their customer.

Josh Burns: | mean, all of the above.

Chad Deschenes. Because they actually love both, yeah.

Tyler Litchenberger: Both, yeah.

Chad Deschenes: But talking about the guests, the guests are hampering on this. Even before this convertibleis
coming out, people were asking about it. They heard rumors of a[00:23:00] convertible coming-

Kelsey Soule: Always.

Chad Deschenes: And doing dealership training, that’s what we' ve always heard is, “When the convertibleis
coming? When is the convertible coming?’ It was like, “Well, wait and see.” Y ou won't be too disappointed
when it comes. And everybody’slike, “Thisisamazing.” And that’s kind of what the whole point of it isthe
guests are now lining up getting ready for this vehicle. And we' re pretty much going to probably see alot of
people lean towards this convertible side over coupe. We, actually, are seeing that moving forward into this
vehicle.

Kelsey Soule: So, | know we talked about the driving performance and, you know, the way that you feel when
you' re driving the vehicle, but what about the ... I’'m sure there’ s other elements that customers will have
feedback on or have had feedback on for the coupe and now, the convertible, which is things like the technology
and all the other little finesse that L exus tends to put on their vehiclesthat really, truly make adifference. So, can
you tell usalittle bit about some of those things?

Chad Deschenes: Just talking about connectivity, the vehicle hasit al. So, we have Apple CarPlay, Android
Auto, and Lexus [00:24:00] Plus Alexa, which is Amazon Alexainside your vehicle. Kind of like you have



Toyota plus Alexainside the vehicles. So, you have anything you want and it makes it just that much easier. On
the Lexus side, we did aretrofit of car planes of the vehicle and just made so much greater joy out of people with
the LC. So, now, offering the Android Auto as well for those buyers, it solves all the questions that people are
asking and gives everyone what they need.

Josh Burns: Well, and | think too, the LC coupe isamazing, just to sit insideiit. It'sjust a beautiful vehicle, but
there are certain things that you want to emphasize and certain things that you don’t in a convertible. So, there
was alot of careful design elements into enhancing certain sounds and keeping others out.

One of the biggest things, we were talking about LFA earlier, we were talking about the visceral sound of the
engine and just having a naturally aspirated V8. So, there’ s actually a[00:25:00] way that engineers enhance that
sound. It’s essentially a diaphragm that’ s between the engine compartment and the passenger compartment.
Doesn't allow any air in, in any way, but it allows some of that sound to kind of amplify alittle bit into the cabin
to kind of give you-

Kelsey Soule: So, you'relike fedling it?

Josh Burns. You feel that. But then, while you' re driving with the top down, you want to make sure that you
don’t have alot of wind noise. Y ou want to make sure that, you know, you can hear the engine and you can hear
your passenger, but not everything else. So, | know Chad’ s actually spent alittle bit of time in the vehicle, so he
may be able to speak alittle bit better to that, but | know there’s alot of emphasis on keeping certain things out
and alot of it.

Kelsey Soule: What doesit sound like, Chad?

Chad Deschenes: | think they did agreat job. So, you have two different experiences inside this vehicle. One
with the top up and the one with the top down. With the top up, going out to dinner, that’ s kind of what I'm
thinking about or having anice, relaxing drive home after along day. And maybe you just want to haveit alittle
bit quieter. [00:26:00] And with that top closed, even at being afabric top, they did an exceptional job to really
showcase off what Lexusis known for, that quiet, comfortable ride.

And then, when you take the top down, it just allows everything to just come alive for you. So, you’ re hearing
everything out of that V8 engine just roar especially, and just ask you to hit the throttle alittle bit more every
single time. And what they use is active noise control. It actually, also, helps enhance the noise to make it better.
It's not adding anything. What it’s doing isit istaking out a reverberation that happens from the transmission
that isn't necessarily ideal of what you're looking for. So, it eliminates that sound. So, it actually iskind of like
noise canceling, but only for avery small frequency. And then, everything else, you're just hearing that engine
just raw power coming from it, is a whole another experience.

[00:27:00] And our audio system partner we have with Mark Levinson, and they’ ve been a great partner with
Lexus for ridiculous amount of years. And it’sreally cool how close they are with us with the whole audio
experience because they’re actually a part of the development process on all of our cars right from the very
beginning. So, when the convertible came up, they obviously had to make some changes because the speakers
aren’t in the back, on the side anymore. They’ re now actually in areally cool spot behind the headrest of the rear
seats, and they have a cutout area.

Tyler Litchenberger: Interesting.

Kelsey Soule: Like the headrest of the rear seats. Okay.



Chad Deschenes: Yeah, it'sactually aredly, really cool location to have a speaker, so that way, you're still
engulfed with a sound-

Tyler Litchenberger: The sound, yeah.

Chad Deschenes: ... inthe entire car. And the vehicle instantly knows or the computers inside the car instantly
knows when the top’ s up and when top’s down, and it can switch how the sound is playing inside the vehicle to
accommodate for [00:28:00] that. And we tested that to be able to see how it’s like when top’ s up and when the
top’s down, when you have wind going, how great is that sound? And it’s impeccablein all situations. So, you
can still jam out to your favorite music, hear every single note, and not have to worry about that wind noise

going by you.
Kelsey Soule: Yeah.
Tyler Litchenberger: That'sincredible.

Kelsey Soule: And then, obviously, one thing that’ s equally important to all of our vehicles, safety element. So,
this have the same safety features as the rest of our Lexus vehicles. Can we talk alittle bit about safety in these
high-performing vehicles?

Chad Deschenes: Absolutely. Because that’ s the beauty part is you can talk about safety on any one of our cars
because they all have Lexus Safety System Plus. So, they have alittle bit of al worldsto keep you alittle bit
safer each and every day. So, for things from like pre-collision system, and we have our al speed dynamic radar
cruise control, so it can even take you down to a complete stop, which is awesome in traffic situations [00:29:00]
and morning commutes. Then, you have things like lane keeping assist.

And also, you have your intelligent high beams. So, adding in all those different components for the vehicle just
makes it that much easier and you really stop thinking about ... at least, for the automatic high beams, if you use
those in the car, those are fantastic because you don’t even have to think about turning on your high beams or
turning them off at any point in time. Traffic's coming, you don’t have to worry about blinding them. So, it’s not
even just for you, but it’s also for everyone else around us. It’s helping everyone stay safer.

Kelsey Soule: The ultimate in beauty and consideration.
Chad Deschenes: Exactly. | lovethat line.

Josh Burns. There are also some safety features that are unigque to convertible, Chad. | know that in the event
of arollover, there’' s a system that engages in that instance.

Chad Deschenes: Y eah. So, right behind the driver and passenger areas, in the back of the rear seats, it'll
actually expand up two roll bars, and that will just come right up when the vehicle senses that it’s going to do a
rollover and block out all that instance into the [00:30:00] cabin, so that way, there’ sno protrusion in.

Tyler Litchenberger: It minimizesimpact essentialy.
Kelsey Soule: Right, yeah. Because | mean, typically-
Tyler Litchenberger: Interesting.

Kelsey Soule: ... if you have a convertible and the top is down, and it doesn’t have this safety feature, then
you're just kind of assuming that risk, right?



Josh Burns: think in the vein of al of our Lexus products, that safety is still at the forefront.
Kelsey Soule: Paramount, yes, for sure.

Tyler Litchenberger: All right, Chad. So, you are adriver. Y ou have an LC that you drive. People are going to
get this vehicle, the LC Convertible just to have as like adriver’s car. But do you think people will collect this
car aswell? Will it be a collector’s car?

Chad Deschenes: | hope so, honestly. Because | think thisis the new chapter for Lexus and being kind of those
collector cars. So, for example, the SC430 and the vehicles before that, it’ s starting to be areally big collector
car right now. And people are striving to try to find SCs because the coupe styling of avehicle from Japanisa
little bit different than everywhere else in the world. And the-

Tyler Litchenberger: How so?

Chad Deschenes: By the different [00:31:00] dimensions they do on the vehicle, how low it is to the ground,
and just the driver’ s seating position is alittle bit different. And the LC isno different. Thisisthe vehicle that
marks the change of the design philosophy at Lexus, and then bringsin a unique new driving feel into the
vehicle. So, unique new driving field, what we mean by that is kind of what we' ve all been speaking about here
at Toyota, iskind of the TNGA. But at Lexus, thisiswhat’s called GAL, Global Architecture Luxury platform.
It gives you a much more connected driving feel.

And then, we have it before in the past. And the styling look of this vehicle alone and being in movies like Black
Panther, and what it’ s been seen so far in the public’s eye, it can be not only showcased at an auto show, but also
can be showcased at a fashion show and a study on design. So, | personally think that thisisa[00:32:00] car that
can continue on because thisis actually the vehicle that is the closest to a concept car that you can buy. And

that’ s personally the biggest thing for myself is every person that wants a collector car, they want to have a
concept car. Thisisthat, that you can actually buy. Thereis no other car that’s closest to the concept.

Kelsey Soule: And | think that that kind of leads us into a conversation that we're having at Lexus all the time,
which isthe lifestyle brand and how Lexusis really moving more towards alifestyle brand and building products
that support that, right? So, how doesthiscar ... | mean, it’s pretty obvious that it’ s the ultimate in luxury, but
how does this car fit into the direction that Lexusis going in asfar as a brand?

Josh Burns: Wéll, | think that to Chad’ s point, you know, on the collector side of it, | think part of this vehicle,
it's, again, limited numbers. So, | think you have some flexibility with that. | don’t want to get into cafe
restrictions and emissions too much, but because it is alower volume [00:33:00] vehicle, | think that’s part of the
reason we're able ... obvioudy, we sell agreat deal of cars, trucks, and SUVs across the board, but thisisa
small enough volume vehicle that we can still put a naturally aspirated V8init.

That is such aunigque thing. | think to Chad’ s point, that’s part of the reason why thiswill be a collector’ s vehicle
because we're not going to see alot of those vehicles here in the future. They just-

Kelsey Soule: For sure.

Josh Burns: They’re not going to be able to make the standard. So, you know, this may be, you know, one of
thelast of itskind in that regard. So, | think we' ve always placed an emphasis on driver connectivity, you know.
Even when we start talking about safety and we start talking about autonomy, it’s always been a priority for us
as acompany to have that connection to the driver. And | think this vehicle represents that more than anything,
right? It’s so very driver-focused. It’s so focused on the experience that-



Chad Deschenes: Absolutely. And the only thing | would add to that is, also, how it’s being made. On this
vehicle, it’sthe only one that is [00:34:00] really almost exactly hand-built we do actually at Lexus. So, any of
our vehicles, let’ stalk about Corolla, Camry, or even like IS, RX, those vehicles on afactory line, we have tach
times. So, we' ve heard about that. Usually on atach time on a vehicle is somewhere between 50 seconds to a
minute-and-a-half, maybe three minutes max.

Tyler Litchenberger: And that tach time, for people who don’t know, is the amount of time between each
vehiclerolling off the line.

Chad Deschenes: Yes. And each individual section, you' re responsible for this one job and you have three
minutes to do your job or 50 seconds to do your job, and then it gets passed on to the next person. It’s part of the
Toyota processing system to make sure that we can get vehicles out at the highest quality level where we're at,
and then the whole mass quantity. When it comesto LC, it's completely different. So, currently right now,
people that actually produce the vehicle on aline at a given time, there' s eight people that touch this vehicle.

Tyler Litchenberger: Eight total people.

Chad Deschenes: Hard to finish. Yes. So, [00:35:00] they have atach time, get this, 60 minutes.
Tyler Litchenberger: Oh, wow.

Kelsey Soule: What?

Chad Deschenes. The vehicle moves one millimeter a second on the line and keeps moving down the line. So,
it's moving, but extremely slowly.

Tyler Litchenberger: Extremely slow.

Chad Deschenes: They’'re ableto-

Kelsey Soule: You said 60 seconds? The car is-

Chad Deschenes. Sixty minutes.

Tyler Litchenberger: Sixty minutes. He said 60 minutes.

Kelsey Soule: Oh, | thought you said 60 seconds. | was like, how are eight people building my car in 60
seconds? No way.

Chad Deschenes: So, 60 minutes is 60 minutes for the first person, 60 minutes for the next person.
Kelsey Soule: Yes, yes, understood.

Chad Deschenes: So, they basically have eight hours on building a car, but they’ re hand-putting together
everything on the vehicle.

Kelsey Soule: | mean, that’s still pretty impressive to me.
Chad Deschenes: Absolutely.
Tyler Litchenberger: Eight people.

Kelsey Soule: Eight people, yeah.



Chad Deschenes. So, it gives you an amazing feel of that Takumi craftsmanship in our vehicles. And the
importance behind that human-centered connection of the vehicle that a hand-built vehicle, | think, isthe upper
echelon of super cars and collector cars because it’s very [00:36:00] human. Y ou can feel it, you can seeit. It's
something that you can’t really describe, but you can tell. The attention to detail, it just really showcases off our
Takumi craftsmen that we have inside this company. And it really is kind of their trophy every single day that
they’ re showcasing off their mastery of their profession that they have.

Tyler Litchenberger: Onelast question for you, Chad. Are you planning to get an LC Convertible?

Chad Deschenes: That'saquestion | get asked all the time. Honestly, to tell you the truth, | absolutely love
mine now that | couldn’t be able to part with it at this point in time.

Tyler Litchenberger: Maybeyou'll pull one out from, you know, the marketing stock.

Chad Deschenes. The good part ison our training side or in a part of Lexus College, we do have afew that are
coming in.

Tyler Litchenberger: All right.

Chad Deschenes: So, | am going to have an opportunity to drive one when we can, when we start training this
vehicle. However, unfortunately, at this point, I’m already doing ramen afew nightsaweek, so | don’t know if |
can do the entire weekend ramen.

Kelsey Soule: So, | think actually, that’s probably a point we should at least touch on alittle [00:37:00] bit is
when the importance of the dealer education on a new vehicle and how. | think that that’s really unique to Lexus
or just the level that we go to, to make sure that our dealers know this car in and out before they’re selling it to
people. Can you tell usalittle bit more about that?

Chad Deschenes: Sure. And we'rereally, really excited about this car. So, we actually have atour that’s going
to be happening later on this year where we' re going to be traveling around the country to 16 different cities and
to showcase off this vehicle and some others. And then, give the opportunity for dealership associates to drive
this vehicle. And not only drive it, but also see the competition too. It'savery, very important to really
understand the competition in the marketplace that we arein, in any given time.

And since we' ve been away from convertibles for alittle time, we're going to spend a great amount of
opportunity on the street statically looking at convertible tops and what’ s the buyer’ s intention, why they want to
have a convertible, and really [00:38:00] giving the all-encompassing open-ended view. The passion that we
have behind our sales associates, we want them to have real perspectives. We want them to be able to tell a story
when somebody comes in through the door and says, “Oh, | want to see an LC convertible that’s coming out in a
couple months”, or whatever it ends up being, and they can say, “I’ ve driven that car. Thisiswhat | felt. Thisis
what you feel as you're driving the car with the top down, how amazing it was.”

That’s what we' re looking for. And especially when we' re trying to speak to other guests who might have had
convertibles before from other brands to be able to have an apples-to-oranges type of a discussion with them of
saying, “Well, | understand that experience from that vehicle. I’ ve driven that too. This car, thisiswhat you're
going to feel,” and have that great connection point.

So, we're going to be doing that. And we're also going to ... we've been creating more lifestyle and brand
walkaround videos. We' ve been [00:39:00] changing those up, which have been going really well. Recently did
one on the GX. And we' re doing one on the LC as well, where we' re trying to get in the mindset and the lifestyle
of this buyer, and then also talk with another pro and a person that’s really involved into that segment, and



getting their perspective on the vehicle. So, it’s not just about, here' s al the 10-point walk around, this is what
you're experiencing in the car. And that’s where we're at, at Lexus. We're looking to, get this, experience
amazing. Talking about our tagline.

Kelsey Soule: Thereitis.
Chad Deschenes: It'sall about the experiences.

Kelsey Soule: Yeah. But | think it'simportant for customers to know that we really put a huge priority on
educating our dealers about vehicles long before the cars hit the lot. So, if you’ re looking for a Lexus vehicle and
you want to know all about it, the best person to ask isthe dedler.

Chad Deschenes: Absolutely. Because you can find all the facts and figures you want on statistics online and
through your research, but the experiences, and [00:40:00] understand that backstory, and the development,
Takumi aspect, human-centered connection, that’s what you' re going to get from that deal ership associate.
Getting more of that understanding.

Kelsey Soule: Right. Awesome.

Tyler Litchenberger: Thank you guysfor being with us today on Toyota Untold.
Kelsey Soule: Yeah, thanks so much for joining us.

Chad Deschenes: Thank you very much.

Tyler Litchenberger: The opinions expressed in this podcast are those of the guests and/or hosts and do not
necessarily reflect the views or opinions of Lexus, adivision of Toyota Motor Sales USA Incorporated. Please
note that Toyota Motor Sales USA Incorporated is not responsible for any errors or the accuracy or timeliness of
the content provided. Use with permission. All rights reserved. Worldwide.



