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Holly Walters is the Chief Information Officer and Group Vice President of Information Systems for Toyota
Motor North America (TMNA). She is an executive champion of TMNA’s enterprise digital transformation
effort that focuses on investing in connected, adaptable, secure, and advanced business capabilities to drive
Toyota’s mission as a leader in the mobility industry.

Previously, Holly was president and CEO of Toyota Financial Savings Bank (TFSB), during which she oversaw
all of Toyota’s U.S. banking operations as well as a range of services to Toyota and Lexus dealers and
consumers.

Prior to joining Toyota in 2007, Walters held senior roles in the financial services industry, including at
JPMorgan Chase and PriceWaterhouse Coopers, focusing on the integration of technology and business
operations as well as risk and compliance.

Holly serves on the Board of Directors for National Centers for Family Learning (NCFL), is a Member of the
Board of Trustees for Muskingum University and a Board Member of the Toyota USA Foundation.

Holly earned a Bachelor of Arts degree in both Economics and Business Administration from Muskingum
College, New Concord, Ohio, and an MBA from The Ohio State University.


